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Read the manual carefully before using the equipment and keep it for reference. This 
manual is for reference only, comply with the requirements of the actual equipment you 
have purchased. The manufacturer has the authority to redesign or modify its products 
without notice.
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     WARNING:

using the air conditioner.

1. The air conditioner must be connected to a wall outlet or mains power supply with a suitable 

2. 
3. Do not cut or remove the grounding prong from the plug. If your outlet or mains connection does 

not have a grounding wire, contact an electrician to install a proper outlet or circuit breaker. The 
outlet or circuit breaker MUST be properly grounded.

4. Do not use the equipment if you notice frayed or otherwise damaged power cord. Also avoid use 
if you notice cracks or abrasions on the plug, the connector or the cord itself.

5. Do not use power adapters or extension cords.
6. 

by blinds, curtains, draperies, sheers, protective covers, bushes or plants. 
7. 

8. Be careful when lifting the air conditioner for installation or disassembly.
9. Always do so between two or more persons.
10. Always turn off power to the air conditioner before servicing, repairing or moving it.
11. On some types of units, the proper plug is not included with your power cord due to the power 

rating. For such power ratings, the power cord must be linked to an appropriate circuit breaker, 
and these types of units lack instructions associated with the plug, as they do not have one.

12. Fixed wiring should be connected through an omnipolar disconnect switch that separates all 
poles a minimum of 3 mm.

13. This device must be installed in accordance with national wiring regulations. 
This device is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge, unless they have been instructed or 
supervised in the use of the device by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with the device.

Safety precautions 
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If the unit’s power cord is disconnected, burned, cracked or has become detached from the 

technician to avoid electrical hazards.

Symbols description
To avoid risks to users, third parties and property damage, be sure to follow the instructions below.

Safety instructions

Regardless of safety precautions, the degree of damage or harm caused by improper use is 

Split air conditioner equipment has a long service life if installed correctly. Incorrect installation 

voltage is correct, and that the outlet or circuit breaker is grounded. Otherwise there is a risk of 

Proper connection of cables and pipes: 

also cause water or refrigerant leaks.

Installation environments:

Operating instructions:
Use the air conditioner in accordance with this manual.

Warning

damage.

Warning: Never install the equipment yourself.El

Caution: 

Caution
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Warning symbols alert you to be careful and indicate that a hazard exists. Follow the instructions to 

Operating instructions:

Electrical safety

Operating conditions

Ground connection: The air conditioner must be grounded. Grounding reduces the risk of electric 
shock by providing an escape wire for the electric current.

• If the power cord plug has a pin with a grounding wire, plug it into a properly installed grounded 
outlet.

• If the power cord plug does not have a grounding wire pin, the grounding wire must be connected 
to a properly grounded circuit breaker.

Warning: Improper use of the grounding plug or grounding prong can result in a risk of electric 

not sure the air conditioner is properly grounded. If the outlet or circuit breaker is not grounded, 
contact an electrician to replace it with a properly grounded outlet or circuit breaker.

Do not cut or remove the third (grounding) prong of the power cord plug under any circumstances. 
 
We strongly discourage the use of adapter plugs or circuit breakers.

• 
• 

If the unit is operated above the temperature for a long time, it may cause the cooling capacity to 
decrease or the protection system to be activated.

If the unit operates above the humidity range, condensation may form near the air conditioner 
blades and outlet. This is normal.
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3. During heating operation, a strange odor may come out of the unit. This is a normal 
phenomenon. 
4.Refer to the nameplate for performance parameters. 
5. The waterproof level of the indoor unit is IPX0. Do not use it in the laundry room or bathroom. 
6. The outdoor unit cannot be installed in an enclosed area. 

Advices

Install the unit on the north side, as this is normally the shaded side. This will improve the 
performance of your unit.

• 
• 
• Use a dedicated power line for the operation of your air conditioner to avoid the possibility of 

power surges.
• To avoid any risk, if the power cord is damaged, it must be replaced by the manufacturer, its 

• The space dimensions required for proper installation of the apparatus include the minimum 

• This appliance must be installed in accordance with national wiring regulations. 
Disconnect the power supply before cleaning and maintenance work.

• 
disconnection device with a separation distance of at least 3 mm on all poles and a residual 
current device (RCD) with a capacity of more than 10 mA in accordance with national regulations

• If the device is connected using a plug, it must be connected to an accessible socket outlet.

Energy Saving Guide

When installing your air conditioner be sure to seal areas where there is a possibility of air leakage.

• 
by plants and shrubs.

• Do not use electric lights or other heat-producing appliances unnecessarily.
• Keep blinds and curtains down on all other windows.
• While cooking use a kitchen exhaust fan to remove excess heat produced. 

Instructions
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Operating Instructions

• Only single-phase alternating current can be used. Refer to the nameplate for details.
• 
• 

• Do not place anything on the outdoor unit.
• Do not turn the unit on or off by plugging or unplugging the power plug, or turning the circuit 

breaker on or off.
• Keep the indoor area ventilated, especially if there are any appliances running on gas.
• Do not bypass the fuse or replace it with other materials.
• Unplug the air conditioner from the outlet or turn off the circuit breaker if it will not be used for a 

long period of time.

Safety instructions

The appliance must not be used by small children or unstable persons without supervision. 
Young children should be supervised to ensure that they do not play with the appliance. 
If the power cord is damaged it must be replaced by the manufacturer, its service agent or a similarly 

• Do not connect the ground wire to a water or gas pipe. Improper grounding may cause an electric 
shock. 

• Do not disconnect the power cord from the outlet or turn off the circuit breaker while the unit is 
operating.

• Turn off the unit, then turn off the power and contact the service agent if you notice any abnormal 
phenomena (e.g. burning smell).

• Do not install the air conditioner in a place where gas leakage may occur.
• 

cause damage to them.
• Contact service when repairs are required. Incorrect service may cause an accident.
• Turn off the unit, cut off the power supply and make sure that the fan is stopped before cleaning 

the unit.
• For installation and removal of the air conditioner, consult professionals or contact service 

agents.
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Protection functions

Las funciones de protección pueden prolongar la vida del equipo de aire acondicionado y proporcionar 

Protection functions can increase the life of the air conditioner and provide more comfortable 

Compressor start delay function
The compressor will restart no sooner than 3 minutes (5 minutes in heating mode) after shutdown 
to maintain the pressure balance of the cooling system. 
 
Freezing prevention
To prevent the indoor unit heat exchanger from freezing with the unit in cooling or 

fan speed will be automatically set to maximum. 
 
Drying for enzyme prevention (optional)
The indoor unit fan motor will continue to run for 3 minutes at low speed when turned off in 
cooling mode to keep the inside of the unit dry. 
 
Auto restart

is a power failure with the unit in operation, the unit will return to the same operating conditions 
when power is restored. 

Cooling in overload operation (optional)
In cooling mode, if the outdoor unit heat exchanger temperature is too high, the indoor unit fan 
speed will be automatically reduced and the compressor may stop.
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Unit view 

Components description

Observations: 
The air conditioner consists of an indoor unit, an outdoor unit and a remote controller. The design 

slightly different in the actual equipment you have purchased.

Air inlet 

Air outlet
Power supply inlet

Pipes 
and cables

Air inlet 

Drainage pipe

Air outlet 

Indoor Unit 

Outdoor unit
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Display screen

On the display you can see the set temperature, error codes and timers.

The indicator light comes on when the unit is on Timer.

The indicator light comes on when the electric heater is in operation.

The indicator light comes on when the unit is in the “Health” function.

The indicator light comes on when the compressor is running.

The indicator light stays on when the unit is in the “GEN LINK MODE” state.

Note: 
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Remote control

Button ButtonIntroduction Introduction

Open/
Close Turbine

Care

Dormir Clean

Screen Health

Banlanceo 
V-SWEEP

Oscilación v
V-SWING

Mode Ecology

Speed UVC

Function

Quiet

H-SWEEP
Osciliación H

Timer

Gen Link

Press this button to start/stop the air 
conditioner.

To activate or deactivate the turbo 
function with the unit operating in 
heating or cooling mode.

Use the button                                         to 
raise temp. children’s health.

To set the sleep function.
Press this button to activate the self-
cleaning technology.

To display or close the display screen 
when the air conditioner is operating.

Para activar o desactivar la función de 
esterelización HEALTH.

To change the position of the vertical 
blades and make them oscillate or not.

The symbol appears when you press the 
“AUH” button in HEATING mode.

 select automatic/ HEAT/ DEHUMID/ 
COOLING/ FAN. To activate or deactivate the ECO 

sterilization function.

For selecting the fan speed of the indoor 
unit. sterilization function

Use the button                              to 
reproduce temp.

Using the function button menu you 
can select sleep, self-cleaning, health, 
silence, I Feel, horizontal oscillation, 
AUH.

ress this button to activate the I FEEL 
function (Optional).

Sets the silent operation of the air 
conditioner.

To change the position of the horizontal 
sheets and make them oscillate or not.

Press this button to select the timer.

Press this button to set or cancel the 
gen link mode.

Observations:
1. HEAT, AUTO and display function are not available for cooling only air conditioner. 
2. If the user wants the room air to be cooled or heated quickly, the user can press the “turbo”
button in cooling or heating mode, the air conditioner will operate in power function. If the user
presses the “turbo” button again, the unit will exit the power function. 
3. The above illustration of the remote controller is for reference and may be slightly different from 
the actual product you purchased.

/   /< /   /<

/   /> /   />

AUH
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Remote control screen

Button ButtonIntroduction Introduction

The icon appears when the turbo 
function is activated in heating or 
cooling mode.

Appears when the I FEEL function is 
selected. (Optional).

The symbol appears when the ‘’AUH’’ 
button is pressed in heating mode 
(Optional).

DESHUMID

Appears when the Health function is 
activated.

Appears when the horizontal oscillation 
function (optional) is selected.

Appears when the ‘’Self-cleaning’’ 
function is selected. (Optional).

FAN

Appears when the control signal is 
emitted.

Displays the set temperature.

It is displayed according to the position 
of the vertical sheets if they are 
oscillating.

Appears when the Generator mode is 
activated (Optional).

Appears when the ‘’Quiet’’ function has 
been selected.

WARM UP

F indicates Fahrenheit and C Celsius.

Automatic

Appears when the ECO function is 
activated.

COOLING

Appears when the time to turn on or off 
is set.

Appears when the “Lock’’ button is 
pressed. (Optional).

Displayed when the ‘’Healthy’’ function is 
selected (Optional).

Appears when the “Sleep’’ function has 
been selected.

Icon 
Automatic

Icon 
Medium speed

Icon 
High speed

Icon 
Low speed

Icon 
Medium-low 

speed

Icon 
Medium-high 

speed

ON 
OFF

ON 
OFF

                                “(((((        )))))” (glimmer)

                                “(((((        )))))”

                                “(((        )))”

                                “(        )”

“((       ))”

“((((        ))))”
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Instructions for the remote control

• The remote control uses two AAA batteries and under normal conditions they last about 6 
months. Use two new batteries of a similar type (pay attention to the poles when installing them).

• 
• There should be no obstacle between the remote control and the indoor unit.
• Pressing two buttons simultaneously will cause malfunction.
• Do not use other wireless equipment (such as a cell phone) near the indoor unit. If this causes 

interference, turn off the unit and unplug the power cord. Then plug the power cord back in and 
turn on the unit after a while.

• Do not allow direct sunlight to shine on the receiver of the indoor unit, otherwise it will not be able 
to receive the signal from the remote control.

• Do not throw the remote controller.
• Do not place the remote controller in direct sunlight or near an oven.
• 
• Batteries should be removed from the unit before disposal and disposed of safely

Service and maintenance

Careful maintenance and servicing can extend the life of the air conditioning equipment and save 
electricity costs.

Caution:

• Stop the air conditioner using the remote controller 
and unplug it from the power outlet before performing 
any maintenance or repair.

• 
repairing the air conditioner, as this may result in 

• Do not touch the metal part of the unit body when 
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Caution:

• Do not clean the unit with water, as this may cause 
an electric shock

• Do not clean the remote control with water.
• Do not use alcohol, gasoline, banana oil or polish. 

Do not clean the unit with violence, as this may cause 
the front panel to fall off.

• Do not clean the front panel or remote control with a 
wire brush, as this may damage the surface.

Caution:

• Open the front panel.
• Lift the protruding part, then pull down to remove the 

• Clean it with a vacuum cleaner or water. If the air 

soapy water (mild detergent). Let it dry in the shade. 

the front panel.

If it is not possible to remove the dirt, clean the unit with a damp cloth (with lukewarm water below 

Cleaning the front panel and the remote control

Note:

or the heating or cooling capacity will be reduced. 

deteriorate.
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• Activate the oscillation for 3-4 hours to dry the inside of the air conditioning unit.
• Use the remote control to stop the unit and turn off the power supply to the air conditioner.
• 
• Remove the batteries from the remote controller.

• With the unit in heating or cooling mode, the plastic partsof the unit may make noise due to 
temperature changes.

• If the indoor humidity is very high, water droplets may form on the front grille of the indoor unit. 
This is a normal phenomenon.

• A slight “crackling” sound may be heard when the unit starts or stops. This is the normal sound 

• Walls, carpets, furniture or clothing indoors may give off a peculiar odor.
• To protect the unit, when the compressor stops, the system applies a 3-minute delay before 

restarting.
• 
• 
• When operating in heating mode, water vapor may come out when there is defrosting.

• Correct temperature setting: It is bad for your health if the room is too cold. 
• Avoid direct sunlight: When in cooling mode, use curtains and blinds to keep out direct sunlight.
• Avoid heat sources: When in cooling mode, the use of heat sources can affect the cooling 

effect.
• Close doors and windows: Air from outside will affect the effectiveness of the heating or cooling 

effect.
• 
• Good ventilation: Do not place objects in front of the outlet and inlet of the outdoor unit.

If you are not going to use it for a long period of time

Normal phenomena

Energy saving recommendations
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Air conditioning unit fails

Check before repairing.

Remote control fails

The following problem resolutions are normal events

Problem resolution
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Introduction

and used according to the instructions for use.

1. 
burning appliances, lighted heaters, etc.

2. 
on R32 air conditioning equipment, a safety inspection should be carried out to ensure that the 
risk is minimized.

3. If the air conditioner leaks refrigerant, immediately open all doors and windows, keep the room 
ventilated, turn off the power, leave the room and request repair.

4. When installing or relocating the air conditioner, be sure to bleed the refrigerant circuit to 

foreign material in the refrigerant circuit will cause an abnormal increase in pressure resulting in 

5. The vacuum pump must be used for evacuation of the refrigerant gas, and it is strictly forbidden 
to use the airframe refrigerant for evacuation.

6. After completing the installation, check for gas leaks.
7. Carefully check the following safety signs before installing and using the air conditioner.

Installation manual

Read the maintenance manual carefully!

Read the instruction manual carefully!

Read the installation instructions carefully!
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• This air conditioner complies with the safety and operating standards promulgated in your 
country.

• Installation and removal of the air conditioner must be carried out by professional service and 
maintenance personnel. Problems and losses may occur if the air conditioner is installed by 
unprofessional personnel.

• The user must provide a power supply that meets the installation and operating requirements. 
Refer to the nameplate for details on the voltage required for this product.

• 
• A separate outlet with a fuse or circuit breaker should be used for the air conditioner.
• 
• Do not turn on the air conditioner before connecting it properly and checking the wiring and 

piping.
• The appliance must not be installed in the laundry room or bathroom.
• If necessary, consult the supply authority and ask for information about the system.
• The plug must be accessible after installation of the appliance.
• 

Installation guide

Installation of accessories

• Carefully examine the enclosed packing list and check if all accessories are present. 
Users may have to purchase on their own any items not included in the packing list that may be 
required in the installation.

Indoor unit location

• 
• Without any obstacle near the inlet and outlet, and keep good ventilation.
• With a good discharge for water.
• At least 1m away from any wireless equipment (such as 

• Mounted on a wall that can support the weight of the air 
conditioning unit and that does not vibrate producing 
noise when the unit is in operation.

• 
should be more than 2.3 m (8 ft).

• The socket must be accessible after the unit is installed.
• Ensure a distance as shown in Fig.1.
• The back of the indoor unit should be attached to the 

wall (Fig.1).
• 

different from the actual equipment you have purchased.

At least 15 cm 

Fig.1

At
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• Avoid direct sunlight.
• 
• Select a location away from rain (snow) and that has good ventilation.
• Neighbors will not be affected by air and noise generated, nor by discharged water.
• A location where it is easy to install and maintain.
• Mounted on a solid and reliable base will not increase noise and vibration.
• For high cooling performance, make sure that the front, rear, left and right side of the unit are 

located in an open area.
• The outlet is designed to be outdoors, any obstacles will affect performance.
• The installation distance must meet the requirements of Fig. 2.

Location of the outdoor unit

• Make sure that the level difference (height) of the indoor and outdoor units and the length of 
the pipes meet the requirements of Table 1.

• If the pipe length is greater than 7 m, but less than 15 m, it will be necessary to increase the 
refrigerant according to Table 1.

• If the installation position of the outdoor unit is higher than that of the indoor unit and the 
piping is longer than 10 m, you will have to place an oil trap in the gas piping every 8 m. (Fig. 3).

Tube selection

At least 10 cm

At least40 cm

At least 2 cm

At least 
15 cm

Outdoor unit

O
ut

do
or

 u
ni

t

Ai
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nl
et

Ai
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ut
le

t

O
bs

tr
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tio
n

Fig.2

Fig.3

Outdoor unit
Indoor unit

Oil trap

Indoor unit

Outdoor unit

Difference in  
height
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Table 1

The above dimensions are for reference only, and actual product will prevail.

• 
the height difference between the right and left side of the installation plate should be less than 
5 mm (Fig. 4).

• 

on the wall. Make sure the installation plate is in a horizontal position.
• Drill the holes as shown in Fig. 5. The holes, 80 mm in diameter, should be slightly inclined 

outwards.
• 

them into the hole (Fig. 5).
• Place the wall plug.

Securing the installation panel

Fig.4

Fig.5

Installation Plate

ExteriorInterior

Small angle

Wall plug

Wall

Installation Plate
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Accessory: installation instructions for the decorative casing.

Note: The above images may differ from the actual product. Please look at the actual product.

Output

Decorative cover

copper tubing to a suitable shape.
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1. Connect the rear tube on the right (similar to the lower tube on the right) (optional, see Fig. 6).

• 
connect the drain pipe. 

• 
• Route the power cable to the indoor unit (do not connect 

it to the mains).
• Tape the pipes, drain pipe and power cable together using 

adhesive tape. The drain pipe is placed underneath. 
Remove the board located in the rack.

• Check that the connections are reliable. 
Mount the indoor unit on the two hooks on the top of 
the installation plate (See Fig. 8).

2. Connect the rear tube on the left side (similar to the 
lower tube on the left side) (optional, see Fig. 9).

• Move the drain pipe to the left side and place the discharge plug on the right side.
• Attach the pipes to their corresponding outlet of the indoor unit using a clamp.
• The following installation steps are the same as in “1. Connect the rear tube to the right”.

Indoor unit installation

Notes: 

• The graphic on the left is available for the position of the drain hose, see Fig. 7.
• The graph on the right is available for the position of the drain hose, see Fig. 9.

Pipelines

Turbo drainageConnect the  
wires

Fig.6

Hacia la 
izquierda

Placa de 
instalación

Fig. 8Fig. 7

Fig.9

Hacia la derecha

Trasero derecha

Trasero izquierda
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• If brackets are required for the installation of the outdoor unit, the user can order them from our 
company or our sales agents (Fig.10).

• 
washers, lock washers and nuts.

• Drill 4 or more holes in the wall according to the size in feet 
of the air conditioning unit. Determine the location of the 
left and right mounting brackets. Make sure the left and 
right brackets are at the same height and level.

• Fasten the installation frame to the wall using expansion 
dowels.

• Fix the outdoor unit (M10x25) on the installation brackets 
using 4 bolts.

• 
watertight and reliable.

• During installation of the unit, the unit should be hanging 
on safety ropes to prevent it from falling down.

• During installation and repair, the tools and components used should be secured to prevent them 
from falling.

• Periodically check the reliability of the installation frame.

Outdoor unit installation

• Remove the valve cover from the outdoor unit.
• 
•  

It is recommended to use a torque wrench to connect the pipes. If you use another type of 

• If you need to bend the pipe, the angle applied to the pipe must not be too small or the pipe may 
break, so service personnel should use a pipe bender.

• Never allow water, dust or sand to enter the pipe.

Connection of pipelines

Fig. 10

Installation support

Fig. 11

Torque wrench

Wrench

Thread Pipelines 
Nut 

hogtied
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Wire connection

Indoor unit (Fig. 12)

• Open the panel upwards as far as it will go.
• Open the electrical terminal cover.
• Secure the connection cables to the terminal block 

according to the connection diagram on the cover.
• 

plate.
• Close the terminal cover, secure it with screws and 

close the panel.

2. Outdoor unit (Fig. 13)

• 
handle cover.

• Secure the connection cables to the terminal block 
according to the connection diagram on the handle 
cover.

•  
Replace the handle cover and tighten it with the screws. 
 

If the customer needs to lengthen or replace the power 

Table 3

Fig. 12

Electrical terminal cover

Connection diagram
Open

Close

Fig. 13

Handle cover

Screw

Connection 
diagram
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Note:

• The grounding screw must be a special screw (stainless steel machined screw or copper 
M4 screw).

• Make sure that all connected wires are secure and not loose or separated from the contact.
• Check that the wiring connections are carried out according to the wiring diagram of the air 

conditioning unit.
• 

you have purchased. 

Pipe coating with protective tape

• 
drain pipe.

• The wrapping starts at the bottom of the outdoor unit up to the indoor unit
• 
• The drain pipe should slope slightly outward to ensure that it drains well.
• When the indoor unit is lower than the outdoor unit, bend the pipe as necessary to prevent 

drain water from entering the house.
• Attach the pipe bundle to the wall using pipe clamps.
• 

pipe in water or in a ditch.
• Seal the external wall holes with rubber or sealing putty.

Fig. 14

Wall

Clamp
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Evacuation

• Make sure all indoor and outdoor unit tubing is securely connected.
• 

compound valve to the service valve cap.
• Open the low pressure switch on the compound valve, and run the pump until the internal pressure 

of the unit reaches 10 mmHg.
• When the pump draws a vacuum, close the low pressure switch on the compound valve, then 

with the hex wrench, tighten by turning clockwise after stopping for 10 seconds.
• Check all connections with soapy water or a leak detector for leaks at the indoor and outdoor 

units.
• 
• Remove the connecting pipe from the wide pipe service valve.
• Screw the entire valve bonnet on tightly with a torque wrench.
• Check the indoor and outdoor unit connections with soapy water or a leak detector.
• Return the valve bonnet and cap to their positions.

Gas leak inspection

for leaks. This is an important step to ensure the quality of the installation. If refrigerant is leaking, 

Indoor Unit

Outdoor Unit

Pressure gauge

Compound valve Fig. 15
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Drenaje

• No necesita tratamiento de drenaje

es necesario en los equipo de aire acondicionado solo de refrigeración.

• Cuando necesite un tratamiento de drenaje

Utilice la unión acodada (en la bolsa de accesorios). La unidad exterior debería estar colocada 
sobre bloques.

Instalación de la tapa de la válvula

• 

(Dentro de la bolsa de accesorios).

por el usuario)

Unión acodada

Bastidor (Unidad exterior)

Fig. 15

Tornillo

Fig. 17
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